Customers digital journey
Tax-Free Childcare and
30 hours free childcare

These are screens seen in an online journey when applying for
Tax-Free Childcare.
If you live in England, the customer journey will also establish
eligibility for 30 hours free childcare.

AR Childcare
HM Government ChOjices
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Part of
Get Tax-Free Childcare: step by step

~ Topics

v Governmentactivity Q

Apply for Tax-Free Childcare

Use this service to apply for a childcare account.

You can use your account to pay your childcare provider.

You'll need your details (and your partner’s, if you have one). including your:

* National Insurance number
* Unigue Taxpayer Reference (UTR), if you're self-employed

It takes 20 minutes to apply.

You can pay your provider with money frem your account once the money is
shown as ‘cleared funds’. Payments should show in your provider's account
within 24 hours, depending on their bank.

As part of your application, you'll find out if you're eligible for Tax-Free
Childcare. Ifyou live in England, you'll also find out if you're eligible for 30
hours free childcare. You may find out straight away. but it can take up to 7
days.

Part of

Get Tax-Free Childcare: step by
step

show all steps

1/ Checkyou'reeligible

2

e Apply for Tax-Free Childcare
(®) Hide

There's one application for Tax-Free
Childcare and 30 hours free

childcare, As part of your application,
you will find out if you can get both.

I— Apply online for Tax-Free Childcare

Ifyou're eligible you'll get a childcare
account. You can use this to pay your
childcare provider.
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1A VW Thisis a new service - your feedback will help us to improve it.

Government Gateway: sign
inorsetup

To access this service for the first time you'll need:

* a Government Gateway account - if you don't already have one, you can set
one up by using this service

+ your National Insurance number
* access to a mobile phone or landline

* details of one or more of the following - your UK Passport, tax credits, P60
or arecent payslip

It will take about 5 minutes to set up.

If you already have a Government Gateway account you can sign in using your
existing login details.

Start Now



You've accepted analytics cookies. You can change your cookie preferences
at any time using the cookies link in our footer.

@y GOV.UK

Keeping yourinformation secure English | Cymraeg

Do not share your Government Gateway user 1D and password with
anyone else.

Sign in using Government
Gateway

Government Gateway user |D

This could be up to 12 characters.

‘123456?89123

Password

Create sign in details

Problems signing in

| have forgotten my password

| have forgotten my Government Gateway user ID

| have forgotten my Government Gateway user ID and password

Get help with this page
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How do youwant to getan Frotish | Cumraes
access code?

Q Text message

ﬁ't'ﬁ*tﬁ't'ﬁ#gﬂl‘l

O Authenticator app for smartphone or tablet
HMRC app

Cannot use any of these options? You can get help

Accessibility statement Cookies Privacynotice  Terms and conditions

m. All content is available under the Dpen Government Licence v3.0, excepl where otherwize stated & Crown copyright
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< Back English | Cymraeg
Enter the access code

We have sent a 6 digit access code to ******kk:g{]
It may take a few minutes to arrive

If you have a UK mobile your 6-digit code will arrive from the phone number
60 551,

Access code

123456

Remember me for 7 days

Problems with this code? Try another option

Get help with this page

Accessibility statement Cookies Privacy notice Terms and conditions

QGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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[:13 W This is a new service - your feedback will help us to improve it. Get help

Checking the progress of
your application

We are currently experiencing high callvolumes. If you are
enquiring about a recent application or reconfirmation,
please allow 10 working days for your application to be
processed before contacting us.

Applying or Reconfirming
your Tax-Free Childcare
and/or 30 hours free
childcare

When applying or reconfirming it is important that your
answers reflect your current circumstances.
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:13¢:W This is a new service - your feedback will help us to improve it. Get help Save and exit

Your details

Name:
Date of birth:
Address:

National Insurance number:

Your persanal details come from government. If your name or address

izn't right, you can change it here. If your name or address is very long, it
may appear shortened here. You don't need to contact us about this.
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How we manage your data

You are about to complete your application for Tax-Free
Childcare, or 30 hours free childcare or both.

I[fyou do not complete vour application, yvour data will be saved for 30 days to

allow vou to return and complete it. After 30 days vour data will be deleted
and you will need to start a new application if you want to apply.

Continue

(s
[1]
5]
Eoul

Help Cookies Contact Privacypolicy Accessibilitystatement Termsand conditions

Rhestr o Wasanaethau Cymraeg

ml, All content is available under the Open Government Licence v3.0, except where otherwise stated

Get help Save and exit

@ Crown copyright
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Where doyou live?

Back
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10N This is a new service - your feedback will help us to improve it. Get help Save and exit

Areyou a UK, Irish or EEA
national?

The European Economic Area (EEA) includes European Union (EU) countries
and alsc Iceland, Liechtenstein and Norway. It allows them to be part of the
EU's single market.

Switzerland is not an EU or EEA member but is part of the single market. This
means Swiss nationals have the same rights to live and work in the UK as
other EEA nationals.

What countries are in the EU?

@ UK or Irish national
O EEA or Swiss national

O Mot a UK, Irish, Swiss or EEA national

Back
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10 Y This is & new service - your feedback will help us to improve it. Gethelp Save and exit

Enteryour contact details

We'll use these details to contact you about your application.
If you enter an email address, we'll contact you by email. If
you don't enter an email address we'll contact you by letter.

Email address

test(@test.com

Confirm emailaddress

test(@test.com

Telephone number for text messages

00000

Back
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:13¢-Y This iz a new service - your feedback will help us to improve it. Get help Save and exit

Do you have a partner?

You have a partnerif you're both at least 16 years old and you're living
together like a couple.

What details will | need?

@ Yes O Mo

Back
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Enter your partner's name

First name

Last name

Back
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21AF-W This is & new service - your feedback will help us to improve it. Get help Save and exit

Enteryour partner's date of
birth

Date of birth
For example, 24 04 2002

Day Month Year

Back
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13 y-W This is a new service - your feedback will help us to improve it. Get help Save and exit

Enter your partner's National
Insurance number

Mational Insurance number
For example, '"QQ 12 34 26 C'.

AAOOOOOOA

Where to find your partner's Mational Insurance number?

Back
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130 This is & new service - your feedback will help us to improve it. Get help 5Save and exit

Does your partner live at the
same address asyou?

O Yes @ Mo

Back




ity GOV.UK The childcare service

:1a0 W This is a new service - your feedback will help us to improve it. Gethelp Save and exit

Enteryour partner's address

Addresslinei

Addressline 2 (optional)

Address line 3 (optional)

Town or city

County (optional)

| |
Postcode

Continue

[us]
[
]
x—
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What is the child's name?

Their name should be as it is shown on their Birth or Adoption Certificate. If
they have a middle name, you must include it.

First name

Middle name

Last name

Continue

[us]
jat]
]
ko




4t GOV.UK The childcare service
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Enter the child's date of birth

Date of birth
For example, 24 04 2016
Day Month Year

Back
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12108 This is 2 new service - your feedback will help us to improve it. Get help S5Save and exit

What you're applying for

You've given the details for a child that's 2 years old. If you
apply now, you'llonly get Tax-Free Childcare for this child. If
you want 30 hours free childcare as well, you should wait and
apply when your child is 2 years and 36 weeks old.

Do youwant to continue and add this child to your application now?

@ Yes O Mo

Back
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1N This is a new service - your feedback will help us to improve it. Get help Save and exit

What's your relationship to
this child?

If you get support from your local authority for foster care (except short-term
respite care) you won't be eligible for this child.

@ Parent

Q Guardian or short-term respite carer

Q Foster carer

Back
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Does this child normally live
with you?

@ Yes O Mo

Back
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=13 This is a new service - your feedback will help us to improve it. Get help Save and exit

Is this child getting or
expecting to get support for
a disability?

Select all that apply.

I:I Disability Living Allowance

I:I Child Disability Payment

|:| Personal Independence Payment
|:| Armed Forces Independence Payment

|:| Certificate of visual impairment

or

Mone of these benefits or certificates

Back
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21 0. This is & new service - your feedbaclk will help us to improve it. Get help 5Save and exit

Your child and Child Benefit

Have you, your partner or anyone else ever claimed Child Benefit for this
child, either now orin the past?

What is child benefit?

Q Yes @ Mo

Back




4t GOV.UK The childcare service

-1y This iz a new service - your feedback will help us to improve it. Get help Save and exit

Do you have a UK birth
certificate for this child?

(@) ves () Mo

If you don't have a UK birth certificate, we'll ask you to verify your
child at the end of your application

Continue

(s}
o]
L]
e
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1P This iz 2 new service - your feedback will help us to improve it. Get help Save and exit

Where was this child's birth
registered?

Select one of the options below.

Back
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13 0-Y This is a new service - your feedback will help us to improve it. Get help Save and exit

Enter the system number on
the English birth certificate

You'llfind this in the bottom left hand corner. For example,
446677889

You'll need the full certified copy of the birth certificate to get
this number.

Continue

Back
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What is this child's gender?

Select one of the options below.

Back
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Children you're applying for

Mame Date of birth
Please state Please state Change details Stop applying
Add new child

Continue application

Back
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1AW This is a new service - your feedback will help us to improve it. Get help Save and exit

What is the child's name?

Their name should be as it is shown on their Birth or Adoption Certificate. If
they have a middle name, you must include it.

First name

Middle name

Last name

Continue

Stop adding this child
Back
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Enter the child's date of birth

Date of birth
For example, 24 04 2016
Day Month Year

Stop adding this child
Back




sty GOV.UK The childcare service
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What's your relationship to
this child?

If you get support from your local authority for foster care (except short-term

i~
;)
=

respite care) you won't be eligible for this child.

@ Parent

O Guardian or short-term respite carer

Q Foster carer

Continue

Stop adding this child

[nx]

ack
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Does this child normally live
with you?

@ Yes O Mo

Stop adding this child

Back
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1-13¢-W This iz & new service - your feedback will help us to improve it. Get help Save and exit

Is this child getting or
expecting to get support for
a disability?

Select all that apply.

I:' Disability Living Allowance

I:' Child Disability Payment

Personal Independence Payment

Armed Forces Independence Payment

Certificate of visual impairment

or

" | None of these benefits or certificates

Continue

LY

top adding this child
ack

[us)
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1Y Thisis & new service - your feedback will help us to improve it. Get help Save and exit

Your child and Child Benefit

Have you, your partner or anyone else ever claimed Child Benefit for this
child, either now or in the past?

What is child benefit?

@ Yes Q Mo

Stop adding this child
Back
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Children you're applying for

Mame Date of birth

Change details Stop applying

Change details Stop applying

Add new child

Continue application

Back
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What you are applying for

Based on the information you have given, vou can apply for:

* Tax-Free Childcare for |

¢ 30 hours free childcare and Tax-Free Childcare for

30 hours free childcare

30 hours free childcare gives you up te 1,140 hours a year for your 3 or 4 year
old. You can choose how you use those hours. Ifyour application is
successful, we will send you an eligibility code to give to your childcare
provider to secure your child's place. You get the free hours when the next
term starts. The free hours stop when your child starts in reception class (or
reaches compulsory school age, if later).

Tax-Free Childcare

Tax-Free Childcare gives you up to £500 every 3 months (£2,000 ayear) to
help with childcare costs for each child under 12, You get a £2 government
top-up for every £8 you pay your childcare provider through an online account
that we set up if your application is successful.

Continue

[mn]
8]
2]
—
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We will now ask you about
your current childcare
support

We need to know if you get:

* 3childcare bursary or grant
* tax credits or Universal Credit

* childcare vouchers

Continue

Back
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Do you oryour partnerget a
childcare bursary or grant?

This includes if you are expecting to get eitherin the next 3 months. You may
have a childcare grant if you are a full-time student with childcare costs ora
childcare bursary for study and living costs while training as a social worker,
teacher, orforwork in the MHS.

Q Yes @ Mo

Back
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o Tax credits and Universal Credit may affect the childcare support you are entitled
to. Itis important you select the answer that currently applies to you and your
partner.

Do you oryour partner get
tax credits or Universal
Credit?

This includes if you are registered, or appealing a decision.

@ Tax credits (Working Tax Credit or Child Tax Credit)

O Universal Credit
O Mone of these

Back
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o If your application for Tax-Free Childcare is successful, you and/oryour partner’s
tax credits award will end and cannot be reinstated.

Do you want to stop your tax
credits to get Tax-Free
Childcare?

You cannot receive Tax-Free Childcare and tax credits together. If your
application is successful, your tax credits will stop straight away.

Ifyou need help to decide, you can use the online calculator to find out which
of these schemes you are better off with.

@ Yes O Mo

Back
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Do you oryour partner get
childcare vouchers?

@ Yes O Mo

Back




4ty GOV.UK The childcare service
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Which voucher schemes do
you or your partner use?

Select allthat apply.

Directly contracted childcare

+” | Vouchers through salary sacrifice scheme

Workplace nursery scheme

Continue

Back
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-1 .Y This is a new service - your feedback will help us to improve it. Get help Save and exit

Do youwant to leave your
childcare voucher scheme to
get Tax-Free Childcare?

You cannot use Tax-Free Childcare and childcare vouchers together. [f your
application is successful, you will have to leave your voucher scheme within 3
months.

@ Yes Q Mo

Back
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What you told us about your
current childcare support

Do you get a childcare bursary or grant? No

Tax credits (Working Tax

1 . o
Do you get tax credits or Universal Credit? Credit or Child Tax Credit)

Do you want to stop your tax credits to get

Tax-Free Childcare? Yes

Do you get childcare vouchers? Yes

Vouchers through salary

Which voucher scheme do you use? L
sacrifice scheme

Do you want to leave your childcare
vouchers scheme to get Tax-Free Childcare?

What this means to your application

You do not have to change, or inform HM Revenue and Customs (HMRC)
about anything.

If your application is successful, your tax credits will stop straight away.

If your application is successful, you will have to leave your childcare voucher
scheme within 3 months of your childcare account being opened.

Back
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-1 This is a new service - your feedback will help us to improve it. Gethelp Save and exit

o Remember to check your employment status is correct.

How would you describe your
work status?

Selectallthatapply.
If you're on maternity, paternity or adoption leave, select the status you
had before you went on parental leave.

Paid employment, or due to start in the next 31 days

D Self-employed

D Director of your own company, providing goods or services to others

Carer's Allowance, Employment and Suppeort Allowance, Incapacity
Benefit or Severe Disablement Allowance

or
D Motin employment

Back
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When did you start this
employment?

If you started more than 3 months ago and don't know the
exact date, you can enter an approximate date.

Start work date foryour most recent employment
For example, 24 04 2021
Cay Month Year

Continue

(]
[aE]
]
E
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Areyou on any of these types
of leave or pay?

Select allthat apply.

" | Maternity or paternity leave

Adoption leave

Statutory sick pay

Mone of these

Continue

s
]
L)
=
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Your maternity or paternity
leave

Which child are you on maternity or paternity leave for?

Name
v
Name
or
Mone of these children

Continue

Back
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When are you due to start
back to work?

Return to work date, following your maternity or paternity leave
For example, 24 04 2021

Day Month Year

Continue

s
%]
i
5
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o Remember to check your partner’s employment status is correct.

How would you describe your
partner's work status?

Select allthat apply.

Paid employment, or due to start in the next 31 days

I:‘ Self-employed

I:‘ Director of your own company, providing goods or services to others

Carer's Allowance, Employment and Support Allowance, Incapacity
Benefit or Severe Disablement Allowance

or
|:| Mot in employment

Back
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When did your partner start
this employment?

If your partner started more than 3 months ago and doesn't
know the exact date, you can enter an approximate date.

Start work date foryour partner's most recent employment
For example, 24 04 2021
Day Month Year

Continue

[n]
k]
L]
=
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Is your partner on any of
these types of leave or pay?

Select allthat apply.

Maternity or paternity leave

Adoption leave

Statutory sick pay

ar

" | None ofthese

Continue

Back
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o If you are employed as an apprentice (aged over 21years in your first year), and
your income is below the minimum earnings limit , select ‘Yes’.

Willyou earn at least
£152.00 aweek, before tax,
for the next 3 months?

*This is the National Minimum Wage or Living Wage for 16 hours a week; subject to change each April.

|t doesn't matterif you don't expect to earn this amountin any weeks you're
on maternity, paternity or adoption leave, Carer's Allowance, Employment
and Support Allowance, Incapacity Benefit or Severe Disablement Allowance.
[fyou expect to be on these for the next three months select no and continue
with your application

@ Yes O No

What to do if your income varies?

Back
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o If your partner is employed as an apprentice (aged over 21years in their first year),
and theirincome is below the minimum earnings limit , select ‘Yes’.

Willyour partner earn at
least £152.00 aweek, before
tax, for the next 3 months?

*This is the National Minimum Wage or Living Wage for 16 hours a week; subject to change each April.

It doesn't matter if your partner doesn't expect to earn this amountin any
weaeks they're on maternity, paternity or adoption leave, Carer's Allowance,
Employment and Support Allowance, Incapacity Benefit or Severe
Disablement Allowance. If they expect to be on these for the next three
months select no and continue with your application.

@ Yes O No

What to do if your partner's income varies?

Back
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Doyou expectto havea
taxable income of more than
£100,000 for the current tax
year?

Adjusted net income is the total taxable income before any Personal
Allowances and less certain tax reliefs.

Adjusted net income includes;

* Income from work

* regularly received bonuses commissions or similar payments
& profit from self employment

& dividends paid to a director who is also a shareholder

* income from investments such as rentalincome from property

Deoes notinclude;

trading losses, including carried forward losses

donations made to charity through gift aid

many pension contributions

any Capital Gains earnings such as selling a property or shares

O Yes @ Mo

Back
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Does your partner expectto
have a taxable income of

more than £100,000 for the
current taxyear?

Adjusted netincome is the total taxable income before any Personal
Allowances and less certain tax reliefs.

Adjusted net income includes;

* Income fromwork

* regularly received bonuses commissions or similar payments
* profit from self employment

* dividends paid to a director who is also a shareholder

* income from investments such as rental income from property

Does notinclude;

trading losses, including carried forward losses

donations made to charity through gift aid

many pension contributions

any Capital Gains earnings such as selling a property or shares

O Yes @ Mo

Back
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help us to improve it

Check youranswers

Make sure that all your details are correct to avoid any delays to your

application. You can change any of your information that is incorrect

Date of birth
National Insurance number

Address

Where do you live?
UK, Irish, other EEA or Swiss national
Emailaddress

Telephone number

Have a partner

Date of birth

National Insurance number

Lives at same address

Partner's Address

England
UK or lrish national

test@test.com

Yes

AAQD0000A

No

Children you are applying for

Date of birth
Relatienship to child
Lives at same address

Registered as sight impaired

Getting any type of disability support?

Claimed Child Benefit

Has a UK birth certificate
Country of birth registration
System Mumber

Gender

Change Malcolm's details

Date of birth
Relationship to child
Lives at same address

Registered as sight impaired

Getting any type of disability support?

Claimed Child Benefit

Change Zara's details

Add another child to this application

None of these
No

Yes

England
123456789

Male

1January 2018
Parent

Yes

No

None of these

Yes

Your current childcare support
Doyou get a childears bursary or grant?

Doyeuget tax credits or Universal Credit?

Doyouwant tostopyour tax cradits to get
TexFres Childears?

Doyouget childears vouchers?

‘Which voucher scheme do you use?

Doyouwant to leave your childcare
vouchers scheme to get Tax-Free Childcars?

Change your current childcare support details

Yourwork

Work status

Employment start date

Getting any typ= of lesve or pay?

Change your work details

Work status

Employment start date

Getting any typ= of leave or pay?

Change work de

Your househeld income

A ou earn at least £152.00 aweek,
before tax, forthe next 3 months?

Wil Alzns sam 3t least £132.00 2 waak,
before tax, forthe next 3 months?

Doyou sxpect to have ataxable income of
mare than £100,000 for the current tax
year?

Does Alana expect to have = taxabls income
of more than £100,000 for the current tax.

year?

Change your household income details

Confirmand continue

b

i

No

Taxcradits (Warking Tax
Credit or Child Tax Credit)

‘fez

Yes

Voughers through salary
sacrifice scheme

ez

Paid employment, or dus o
starkin the next 31 days

20 April 2012

Matemityar patermity leave

Paid employment, or due to
startin the next 31 days

23 October 2013

Mane of these

Yes

No

No
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Your application for 30 hours
free childcare and Tax-Free
Childcare

If successful, we will set up a childcare account for you as part of your
application. In most cases we will give you an answer to your application
straight away.

Declaration

Government will check details you have given against their records. If you give
the wrong details the government may:

* take back any money you receive
* fineyou
e restrict your account

e takeyou to court

You are responsible for all the details in this application. If you are paid too
much Tax-Free Childcare, that amount will be taken back from your childcare
account, through your tax code or from you directly.

By continuing, you confirm that the details you have given are
correct and complete.

Accept and send

Back
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Your applicationis being
processed

Don't close your browser or leave this page whilst we do this.
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Choose a telephone
password

Your new telephone password must be between 8 and 20 characters long
with at least one number, one lower-case and one upper-case letter. You must
keep this in a safe place: you'll need it to contact us by telephone.

Telephone Password

EERBE R ERERN

Re-type telephone password
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Choose your first security
question

Select one question

@ Where were you born?

Q Whatwas the TV series you liked most in the 199057
Q What was your grandfather's profession?

O What's the name of the hospital where you were born?

Q What was your favourite film as a child?

Your answer to this question

Hospital

Back
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Choose your second security
question

Select one question

O Which secondary school did you attend?

(::) What's the last name of your secondary school best friend?
@ Where was your mother born?

Q Which university did you attend?

Q What street did your best friend in secondary school live in?

Your answer to this question

Hospital

Back
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Choose your third security
question

Select one question

O At which company was your first job?

Q At what age did you first visit a foreign country? (for example, 18)
O What was your favourite book as a child?

@ Which TV series did you like most as a child?

O What's the first name of your closest childhood friend?

Your answer to this question
ER

Back
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Telephone security check

You can choose up to 3 telephone numbers that can be used
to contactyou if we need to carry out a security check

First telephone number

Second telephone number (optional)

Third telephone number (optional)

Back
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will hels us o imarow

S Thisizanewserdce -y

Thankyou

Thank you. Your application is being considered. We'll send
you a message when we know the result.

Go to my account without giving feedback >

Were you able to dowhat you needed to do today?

O Yes O Mo

How easywas it fior you to do what you wanted to do today?

O

O Meither easy or difficult
O Difficult

O Vary diffieult

Why did you give this score?

y easy

You can enter up to 1,200 characters

Don'tinclude persenal or financizl information, for example your Mationzl
nsurance number or credit card details.

Owverall, how did you feel about the service you received today?

O Satisfied
O Meither satisfied or dissatisfiad
O Dissatisfied

Thankyou for your feedback.

y satisfied

Feedback to make our senvices better.

f= will use your

Send Feedback




Reconfirmation Journey Screens

ax-Free Childcare/30 hours free
childcare



Government activity Q

Home > Childcare and parenting > Childcare

Sign in to your childcare
account

Use this account to get your 30 hours free childcare or pay for your Tax-Free

Childcare. Part of

Get Tax-Free Childcare: step by step

To keep getting your 30 hours free childcare or Tax-Free Childcare, you must

sign in every 3 months and confirm your details are up to date. Get 30 hours free childcare: step by step

Get childcare:

If you want to get 30 hours free childcare or Tax-Free Childcare and you're
from an EU country. Switzerland, Norway, Iceland or Liechtenstein, you Related content
need settled or pre-settled status or permission to access public funds.

Help paying for childcare

If you're eligible for 30 hours free childcare, sign in to get a code to give to
your childcare provider.

If you've registered for Tax-Free Childcare, sign in to:

* pay money into your account
* pay your childcare provider

* apply fora new child

You'll need the Government Gateway user ID and password you used when
you applied for Tax-Free Childcare.

Before you start

You sign in to your account in a different way if you're a childcare provider.

If you've been unable to use the service

You may be able to claim compensation if you've had technical problems with
your account.
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Government Gateway: sign
inorsetup

To access this service for the first time you'll need:

a Government Gateway account - if you don't already have one, you can set
one up by using this service

« your National Insurance number
» accessto amobile phone or landline

» details of one or more of the following - your UK Passport, tax credits, P60
or arecent payslip

It will take about 5 minutes to set up.

If you already have a Government Gateway account you can sign in using your
existing login details.



iz GOV.UK

Keeping your information secure English | Cymraeg

Do not share your Government Gateway user |D and password with
anyone else.

Sign in using Government
Gateway

Government Gateway user D

This could be up to 12 characters.

‘123456789123

Password

srsssassssnEREE

Create sign in details

Problems signing in

| have forgotten my password

| have forgotten my Government Gateway user |ID

| have forgotten my Government Gateway user ID and password

Get help with this page
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Checking the progress of
your application

We are currently experiencing high callvolumes. If you are
enquiring about a recent application or reconfirmation,
please allow 10 working days for your application to be
processed before contacting us.

Applying or Reconfirming
your Tax-Free Childcare
and/or 30 hours free
childcare

When applying or reconfirming it is important that your
answers reflect your current circumstances.
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Security check

Question 1
What's the last name of your first boyfriend or girlfriend?

Question 2
Which secondary school did you attend?

Question 3
At which companywas your first job?

Fo rgotten your answer
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Your childcare service account

Emery Orn

I'm new to the childcare service, what do | do first?

Your Tax-Free Childcare account

30 hours free childcare

Manage your Tax-Free Childcare
account, pay money in and select
and pay childcare providers

Contact details

View or change your email address or
phone number

Apply for a new child, or one who
wasn't eligible in an earlier
application

View your 30 hours free childcare
codes

Reconfirmation

Confirm your details are up to date
every 3 months. Do this between 30
March 2022 and 26 April2022

I've missed my end date, what do |
do?

Your last application

View your last application or
reconfirmation summary

Secure messages

View messages about your
application and account

Security

Resetyour telephone password,
change and view your security check
questions
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o If your circumstances have changed, it is important that you update your answers
before you reconfirm so you receive the correct amount of childcare support.

If you live in Scotland and are in receipt of Child Disability Payment, please tick the
Disability Living Allowance box on the disability screen.

Reconfirm your eligibility

To continue to get Tax-Free Childcare or 30 hours free
childcare, you must check and reconfirm your details with us
every 3 months.

Before you reconfirm

If you live in England and your child is about to start reception class, youwon't
be eligible for 30 hours free childcare any more. You can still use your Tax-Free
Childcare account, if you have one. Oryou can reconfirm your details to apply
for Tax-Free Childcare, if you haven't already done that. Use the childcare
calculatorto check whether this is the best support for your child.

If you don't reconfirm

You'll still be able to use your Tax-Free Childcare account, but you won't get
government support paid into it.

Ifyou're getting 30 hours free childzare, you'll need to contact your local
authority to find out whetheryou can still use your code.

Continue

T

omepage




The childcare service

cwill helo us to imarave . Gethelp Sawve and exit

m This is 2 new s refoe - ol

Check your answers

Your current childcare support

I 2k s__'etha:al.;'curce‘ta lzare corectto a\-m::la"'g ::Ie.l.a?'stc: your Doyou get a childears burzary or grant? Ko
application. You can change any of your information that is incorrect. =
Dioyou get tax credits or Universal Cradit? Mang of thesze
Your Name
Dioyou get childeare vouchers? No

Dete of birth 9 Decamber 1954
Chiange your current childeare support details

*ational Insurance number

Adaresz
Yourwork
Where do you live? England Workeststus Pzid employment, or dus to
start in the next 31 days
UK, Irish, other EEA or Swiss national UK or Irish naticnal
Employment start date 26 April 2021
=mailaddrass testi@testoouk
Getting any typs of leave or pay? Mang of thesze

Telephone number

Hawe 3 partner Mo

Change your work details
Change your details

Your household income
Children you are applying for

ou earn atleast £142.58 aweek,

TfcAndDfe Child Yas
before tax, forthe naxt 3 months?

Dete of birth 13 February 2019
Dioyou sxpect to have a taxable income of

tionship to chils Parant 0

Relation=hip ta child " mors tham £100,000 for the current tax No

Lives st same address fes year?

Registersd a5 sight impairsd Mo
Change your househeld income details

Getting any type of disability support? Moz of these

Sack

Change TieAndDfe's details

Add another child to this application
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Your reconfirmation for 30
hours free childcare and Tax-
Free Childcare

In most cases we will give you an answer straight away.

Declaration

Government will check details you have given against their records. If you give
the wrong details the government may:

* take back any money you receive
+ fineyou
s restrict youraccount

s takevyouto court

You are responsible for all the details in this application. Ifyou are paid too
much Tax-Free Childcare, that amount will be taken back from your childcare
account, through your tax code or from you directly.

By continuing, you confirm that the details you have given are
correct and complete.

Accept and send

Back
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Your applicationis being
processed

Don't close your browser or leave this page whilst we do this.
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m This is 2 new sendice - your fa

Thank you

Thank you. Your reconfirmation is being considered. We'll
send you a message when we know the result.

Go to my account without giving feedback >

Viere you able to dowhat you needed to do today?

O Yes O No

How easy was it for you to do what you wanted to do today?

O Weryeasy

QO s

O Meither easy or difficult
O Difficult

O Yery difficult

Why did you give this score?

‘fou can enterup te 1,200 characters

Don'tinclude persenal or financizl information, for exampleyour Mational

nsurancs number or credit card details.

Owerall, how did you feel about the service you received today?

O Wery zatizfied

O Satisfied

O Meither satizfed or aiszatizfiad
O Dissatizfied

O \

Thankyou foryour feedback.

ry dizsatisfied

We willuze your fe=dback to make ouwr services better.

Send Feedback
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